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                                       Dated: 24-11-08

To,

Thiru A. Raja

Hon’ble MOC&IT (GOI)

New Delhi
Through: Honorable Governor/MP/MLA Shri----------------------------------  

Dear and Honorable Sir/madam,


We wish to bring your kind attention towards Bharat Sanchar Nigam Limited. BSNL is consistently losing its profits and market share and now stands at third number despite its huge and best infrastructure. It is due to various internal and external challenges which are not properly addressed by its management. The absorption of ITS officers into BSNL/MTNL is still pending and is definitely most important, and the matter is in Supreme Court. But the other issues that relate with marketing and human resource are also vital and are not addressed properly.


In the total strength of BSNL of about three lakh there are about 15000 qualified graduate engineers and qualified account officers with experience of 3 to 15 years.  Almost 10000 among the above 15000 were selected through all India competition between 5 lacks candidates. There are many M.Tech & MBA among them. It is worth mentioning here that more than 90% works of BSNL is totally operation and maintenance related But BSNL has recently advertised recruitment of Management Trainees (MT) very high in pay-scale and designation much above these in-house Engineers. This is contrary to all CPSU’s policies as the MT and Engineering Trainees (ET) are recruited at the same executive entry level. BSNL’s sister concern MTNL is also recruiting MTs and ETs in the same pay scales. BSNL’s this action has caused great unrest among us engineers as our career prospects are virtually wiped. Moreover it will cost big amount for BSNL in recruitment and training process of Management Trainees. We have tried our best to impress upon the BSNL Management of the adverse impact of this decision, as it will cause internal strife amongst it’s existing qualified and core working executives, but management have ignored us because we are in minority.


This is one example of working of BSNL Management. There are various other important issues like poor plans and marketing strategies and lack of a sound HR system. In fact BSNL should have recruited some professionals at policy-making level such as Directors of HRD and Marketing and Circle Heads, so that in a span of eight years BSNL could have erected itself into a well functioning Navratna. But even after eight years, BSNL is still struggling with same issues along with new ones, as it was when it existed in the form of Deptt. of Telecom before Oct 2000.


Sir, we have therefore come to seek your help in making BSNL Management take right kind of decisions and not like this above mentioned. Such decisions, along with their attitude of not listening to minor but just voices, have resulted in huge protests nationwide. We have no other way left but to protest in front of Bharat Sanchar Bhawan on Janpath on 1st Dec 2008 onward so that we can get management take back the decision of MT recruitment above already recruited qualified engineers and give it’s own Engineers the status of ET at par with other schedule A CPSUs.


Sir, we do not have any other intention but to save BSNL as our bread butter and careers depend upon it completely. This largest public asset is clearly going backwards and it’s management is not being able to take right decisions to save this backward movement. The decisions like MT recruitment above already existing qualified and capable executives will cause further chaos in BSNL and such conflicts will give rise to further and unforeseen losses. We therefore request your good-self to intervene in this matter and play a positive and responsible role to save the largest public asset of India. We also request you to ask national level media to scrutinize the matters related to BSNL and provide you and general public more information about BSNL so that a great and necessary public asset may be saved from being lost. If that is not done we may go back to the days when public was made to pay huge incoming call rates. It is BSNL which is keeping the telecom field competition to such levels that a common man is able to afford best of telecom facilities. We wish that you help to continue and improve common man’s BSNL.

With Best Regards,
CS/DS
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