5. Resolution of various anomalies in EPF of direct recruits:
=======================================
Reference: First pay commission recommendations 1997 for CPSES. Some key points of recommendations are: 

· As per the first pay revision committee recommendation 1997, It is mandatory for all the central public sectors units (CPSU) that statutory rate of contribution is 12% of emoluments (basic wages, dearness allowance, cash value of food concession and retaining allowances if any,) from employer side and same contribution from the employee’s salary in every month irrespective of their emoluments. Employer would pay administrative charges and others if any.
· Out of 12% of the employer contribution 8.33% would be deposited towards the EPS (employee’s pension scheme) scheme and rest in the employee provident fund account and all the 12% of employee’s contribution will be deposited in EPF account only. Central govt. shall also pay 1.16% of the pay towards the EPS

· Employee must be given option to limit his contribution i.e. 8.33% of 6500/- towards EPS or 8.33% of full amount.

· EPF Act-1995

· BSNL Board decision vide letter no 500-85/TA-I/BSNL/ dated 22.03.2002 followed by letter no 500-85/TA-I/BSNL/ dated 14.05.2002 and 500-85/TA/IV/KW dated 20.06.2003.
Justification:

Prior to the inception of BSNL, all employees were covered under CCS pension rule for their superannuation benefits which is continued for them even after formation of BSNL on 01-10-200. But as a company BSNL has stopped this facility for the employees recruited thereafter. As recommendation of first pay revision all CPSE has to cover it’s employees under EPF act. 
Despite of mandatory provision of GOI and BSNL board decision there are number of anomalies in maintaining EPF account and contribution in field. Some of the anomalies are as under:

· Despite of the mandatory provision and clear circular from the corporate office and our continuous persuasion field units have made no contribution till the Feb 2003 and there after contributed arbitrarily till the Aug 2005 as per their own wish and convenience without supplying their account number and annual statement.

· Field units also did not submitted the mandatory forms and returns weekly, monthly or annually to the EPFO due to which no individual account could be opened hence any statement could not been provided for long time thereby executives and their family were forced to live unsecured.

· BSNL has recovered the past contribution from the employee’s current salary which was against the para-32 of EPF Act.

· BSNL has made no contribution on food allowance and for the training period despite mandatory provision of EPF.

· BSNL has arbitrarily depositing contribution towards EPF restricting to Rs 6500/- without extending option to employees although BSNL has to pay nothing extra but putting employees at disadvantageous stage. 

· Many executives gets multiple transfer from one DDO to another DDO but their EPF account could not have been transferred.

· Many had to take personal loan at high interest from the market for their emergency reasons while it could have been taken from EPF but due to non availability of account number and statement, this was not possible. 

· Thousands of executives have quit the BSNL during this period but could not get transfer or withdrawal of their amount. 

· Some of the executives died unfortunately during this period but their family could not get any family pension or withdrawal of the final amount due to poor accountability.  

History of Persuasion:

Individual members are pursuing this issue since their appointment and association has been pursuing this issue since its formation i.e. year 2005 at different levels. While maintaining proper account of EPF is legal obligation of the employer and as an HR concern BSNL management should have given top most priority to safeguard the future security of its own employee. Sir EPF is a facility which has been provided by Govt. of India as a part of social security initiatives which are being taken by government. Yet this issue remains pending for the lack of initiative and will by the authorities dealing with it. Many individual as well as this association has received various orders from EPF tribunal as well as Honourable court of law but instead of resolving the issue, management has preferred to appeal to higher court of law and lingered on this issue for last 12 years. In our agenda meeting held 25/02/2010, 03/09/2010 and 15th July 2011 under the chairmanship of CMD seriousness of the issue is recognized and commitment has been shown to resolve the issue but it is yet to see the light of the day. On instruction of the then CMD it was decided to form one EPF cell who was to dedicatedly monitor the various anomaly and ensure proper accountability in future. The persons were posted were posted for the EPF cell but the concern which the cell dealing with EPF showed by utilizing these executives for altogether different works and pushing this issue to background baffles us that how we should react. Various committees were formed and this association has given it’s all support but management has shown no commitment to resolve this issue with the reason best known to them. It is learnt that these committees have submitted their recommendations but suddenly the concerned cell who were dealing with EPF issue for last twelve years has realized that EPF is no longer their responsibility and it is for HR wing to take care of these things. HR wing says it is the responsibility of the Finance wing. While this game of Ping-pong is being played by HR wing and Finance wing, everybody including the management has forgotten that the employee is suffering and loosing monetarily as well as mentally and in the process the basic motto of Government of India to provide the social security cover to the employees across the country is also being defeated.   
