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No: CHQ/AIGETOA/286




            
   Dated: 10th Aug 2010

To

Sh Gopal Das,

CMD and Director(HR)

BSNL Corporate Office, New Delhi.

 Sub: Pending issues and discriminatory approach of BSNL management towards Direct Recruits – Reg

Dear Sir,

First of all we wish you our heartiest congratulations and best wishes on assuming the high office of CMD BSNL. We believe that under your leadership, BSNL will attain greater heights. We are also of the firm view that with your vast experience of handling HR related issues, our unaddressed HR issues till date will definitely be resolved. We wish to submit the following points and issues related with Direct recruits of BSNL which has been kept pending for a very long time by BSNL management for your kind consideration:

1. Seniority for the Direct Recruited: 

In the agenda meeting held on 25th Feb 2010 in your presence, it was agreed to follow the DoPT Orders for the purpose of seniority of BSNL employees. Subsequently, BSNL Corporate Office also issued letter no 5-38/2009-Pers.IV dated 25th May 2010 to all the circles to fix the Seniority of Direct Recruited Versus Promoted Executives as per the DoPT orders. However it may be noted that GM (Pers) is still habitually issuing the orders to the circle administration to send eligibility list on the basis of year of recruitment which is direct insubordination of the instructions and orders given by the CMD BSNL and violation of DoPT orders. GM (Pers) is preposterous in addressing any issue of Direct Recruited executives, which is very much evident from his conduct as whenever the genuine issues of Direct Recruited are raised before GM (Pers), he uses to be always negative. Already several times our association has pleaded and submitted the facts before GM (Pers) but nothing tangible in this regard has been done and he remains indignant as always. Your kind intervention is requested in directing GM (Pers) to resolve the matter amicably and immediately so that the sufferings of Direct recruited executives of BSNL may be decreased to some extent. 

2. Standard pay scale for JTOs/JAOs (E-2) and SDEs/AOs (E-3):

In the agenda meeting held on 25th Feb 2010 in your presence, it was clarified that appropriate decision will be taken after consulting DPE. However after following up the matter with DoT we are surprised to learn that the proposal submitted by the BSNL has been refused even by DoT and no further fresh proposal has been submitted by BSNL. This is contradictory to the stand taken by the management and we feel embittered by the management as you are aware that many new GEJTO of 2007/2009 are the worst sufferers in terms of monetary benefits. It was emphasized that giving E2 pay scales for the newly recruited GEJTO's will be a good encouragement and will help in attracting and retaining the best talent for the organization. So in the interest of Motivating young talent, we request you to kindly take immediate appropriate action so as to ensure that standard pay scales E2 & E3 in place of E1A & E2A may be introduced. In the meanwhile till that time we request you to immediately issue the required orders to do at least some justice to the 2007 batch JTOs by fixing their pay in the pre - revised scale of 9850-250-14600 so that their pay may be at least protected. The same has been done by some circles and decision at BSNL CO level will help in implementing it uniformly in all the circles and administrative units of BSNL.

3. 30% superannuation benefit to direct recruited executives: 

In the  agenda meeting held on 25th Feb 2010 in your presence, it was agreed that appropriate decision will be taken within one month after the report submitted by the Sr. GM(Legal). Now It is learned that this matter has been referred to DPE, which is very strange since giving 30% superannuation benefit is a recommendation by group of ministers, the decision on which was taken by DPE and all other PSE's are working towards the implementation but the BSNL management is practicing the delay tactics to harass the Direct Recruited. It is nothing new to us but question remains how long BSNL will shy away as a responsible employer. Your good self is requested to immediately look into the matter so that the BSNL recruits may get the benefits which are due to them at the earliest. 

4. Pending Rule -8 Cases 

In spite commitment and approval by honorable CMD year before and thereby clear-cut instructions from BSNL CO, many circles are yet not processing the Rule -8 transfer cases of various JTOs/JAOs sighting the shortage of staff. We request you to kindly look into the matter and immediately direct the circles for processing of Rule-8 Cases of JTOs/JAOs who have rendered more than five years of service in their existing circles as many of the JTOs/JAOs are waiting to be transferred to their home circles since last many years. It is also strange to see that in case of JAOs, either the Rule-8 has not been implemented or file has been held-up viciously by finance wing of Corporate Office. It is also regret to mention that some rule-8 cases in some circles have been executed but posting in the requested circle have been vindictively done far away from their home town which is gross injustice to the direct recruits who have already served more than 5 to 8 years not only away from their home town but away from the circle.  
5. Resolution of various anomalies in LDCE 2007 for TES Group-B

As per the clarification issued BSNL Corporate Office Letter No. 2-16/2009-Pers.II dated 30-7-2010, it is deliberately mentioned that the relaxation under column 12, Note 5 of SDE (T) RRs 2002 is not applicable for eligibility for appeared in the LDCE 2007. however as per the SDE(T) Recruitment rule at column 12  Under note 5, it is clarified that relaxation in 3 year length of service can be extend for the period of one year,  if junior completes 3 year service and the senior is short of not more than 1 year of service. Recent clarification dated 30.07.2010 is in absolute contravention to the clarification No. 2-29/2005-Pers.II dated 16-4-2007 and it is very sad to mention that this clarification is targeted only to escape from the contempt notice of Hon'ble CAT and genuine cases filed by the most affected direct recruited batch of 2002.  By the cited relaxation many departmental candidates may have also been given the eligibility and appointed as SDE's but this is an articulation of GM (Pers) to act vindictively against the direct recruited can be perceived. Now question arise why the same rule was not applied to the earlier cases of LDCE in the year 2002 where many of DoT absorbees may have been given similar relaxations. In that case the similar show cause notice should have been served to them as well. Hence, your good self is requested to examine the entire cases of such nature and treat everyone equal rather acting biased towards the directly recruited executives.  Moreover we also request you to issue similar type of show cause notices to be served to  GM (Pers), DGM(Pers),AGM(Pers) of Corporate Office  and  GM (HR), DGM(HR) and AGM(HR)  of various Circles for dereliction of duties of  who are responsible for occurrence of such type of anomalies and causing distress to the innocent officers.
It was also brought to your notice that due to mistake or misprint in the answer key in first paper of LDCE-2007 or blind checking by the evaluators some executives declared failed even they have written write answer. Your kind was well convinced and instructed GM (Recruitment) to form committee and examine the representation received by the sufferers with positive approach of declaring them pass within a month of time. It is highly disappointing that this committee has adopted total negative approach in rendering justice to the sufferers. It is also learnt that instead rendering justice to the actual sufferer this committee is in view to award 2 marks to every executives so that some of their loyal can also be promoted. It is very much worth here to mention that questions were not wrong but it was the mistake of evaluators in the process of evaluation so marks cannot be awarded to every executives but it is very much justified to award the marks to those who have chosen write answer and got no marks.   
6.   Discrimination in First Time Bound Upgradation in respect of Direct Recruited:

In the  agenda meeting held on 25th Feb 2010 in your presence, it was agreed that appropriate decision will be taken in regard to our demand of giving first time bound up-gradation in four years as it has created discrimination between not only the absorbed and direct recruits executives but also between direct recruits of different batches . It may be recalled that our then CMD assured to look into this matter and said that after consulting other executive associations a positive decision will be taken. However even after efflux of quite good time, nothing tangible has been done from the Management side. We have been in touch with other associations also and it is felt that other associations are also having a very positive view in this regard and are of the opinion that every one of us should be given first time bound up-gradation in four years, especially in view of the non-executives getting first time bound promotion in four years. You are hereby once again requested to kindly give an immediate re look on to the matter so that the confidence of the Direct Recruits of BSNL may be enhanced. 

7. EPF Anomalies:

In the agenda meeting held on 25th Feb 2010 in your presence, it was agreed that appropriate liberal decision will be taken after the examination of the matter by the Sr.GM (Legal). We have submitted even the steps to be taken to resolve the various anomalies but even after a gap of five months, we are yet to hear anything from the management side. It is requested that immediate appropriate action may be taken by the management in regard to the removal of various anomalies of EPF issues of direct recruits of BSNL as EPF is an issue which pertains to the social security measures taken by the Government of India for the benefit & safeguarding of future interests of the employees governed by the EPF&MP Act 1952.

8. Recognition to AIGETOA:

In the agenda meeting held on 25th Feb 2010 in your presence, it was agreed to work out suitable mechanism in this aspect. However, even after waiting patiently for a quality time   till date, nothing tangible has been done by the Management. We request you to kindly look into the matter as several voices of the Direct Recruits are in waiting to be heard by the management/administration at SSA/Circle levels for the welfare of both the BSNL and its employees. An example in this case is the continuous denial of meeting to the DRs by CGM Haryana and its administration in spite of the repeated pleas by our Haryana circle body.

9. Discriminatory Practice towards DRs in salary cut:

In the agenda meeting held on 25th Feb 2010 in your presence, it was clarified that principle of “no pay no work” will be implemented uniformly to all the employees henceforth, but unfortunately it remain as loquacious stand of BSNL management. It has been noticed that on 20th April 2010 strike called by some unions and association nothing of such sort was implemented. During this strike, the members of AIGETOA present in their offices were either forcefully evicted and assaulted or stopped from entering into the office premises. We already lodged our complaints in this regard to various authorities including GM (SR) and even to office of CMD BSNL, but nothing fell into their deaf ears. It is sad to mention that even the biometric attendance system installed in corporate office was damaged by the strikers, but none of the culprits were brought to book. It can be inferred from this incident that there is an underhand dealing between GM(SR) and striking unions & associations. It is also pellucid from his conduct that the due diligence, as he exercised at the time AIGETOA had 'Operation Sacrifice', was not exercised when other association/unions called for strike on 20th April 2010. He deliberately failed to issue necessary follow up orders, and remained as mute spectator for the anti business activities of so called unions and associations. During the peaceful demonstration of AIGETOA last year GM(SR) persistently issued orders day to day basis and ensured disciplinary actions and salary cut of direct recruited executives .We request you to kindly initiate similar action in this regard so as to have parity among the various groups of employees when it comes to discipline. 

10. Refund of Security Deposit with interest:-

BSNL has violated blatantly various provisions of Company Act 1956, especially section 417 and 419 thereby utilizing the amount of employees' security deposit in the business of BSNL. Since BSNL has earned the interest thereon, it is natural that BSNL should also give interest to employees. We once again request you to kindly take immediate appropriate action in this regard so as to ensure the compliance of the provisions of Company Act. 

We have been consistently requesting for the follow up agenda meeting with the management of BSNL for the long time. Request letter for agenda follow up meeting by the undersigned vide letter No: CHQ/AIGETOA/283 Dated: 13th July 2010 and No: CHQ/AIGETOA/284 Dated: 12th July 2010 may be referred. However we have noticed that we have been consistently ignored. There is huge discontent amongst the Direct recruits of BSNL as their genuine demands have been consistently ignored. 
We believe this time management headed by you will take appropriate decision rather than compelling us to adopt any agitational path which may result in unpleasant situations. I once again request your good self to kindly arrange agenda meeting at the earliest and at mutually convenient time for resolution of the above mentioned issues of direct recruited. 

Awaiting for your favorable reply.

Regards,

  (R P Shahu)
Copy to:

The GM (SR) BSNL CO New Delhi.

Regd. Office: Office No. 4 & 5, Near Sethi Hospital, Bawal Chowk, Rewari-123401 (Haryana)

Website: www.aigetoachq.org/ E-mail: chqaigetoa@gmail.com
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