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Ref No: CHQ/AIGETOA/255
Dated 14/12/2009
To

Shri Kuldeep Goyal

The Chairman & Managing Director

Corporate Office: Bharat Sanchar Nigam Limited

Bharat Sanchar Bhawan

Harish Chandra Mathur Lane, Janpath

New Delhi-110001
Sub: - Refund of salary deduction for the period of agitation by converting the period of absence into the leaves- Reg.
Dear Sir


I would like to draw your kind attention that at many places salaries of members of AIGETOA have been deducted in most illegal and vindictive manner for the period of agitation even more than period of agitation in some places. In this regard I want to submitted following facts for your kind and favorable consideration: 
1. AIGETOA is an association of professionally qualified BSNL recruited executives. Members of this association are more efficient and have contributed a lot than any other groups by working day and night even in Sundays and holidays. 
2. apart from the no deserving career growth and unwarranted MT and DGM recruitment above them, this group is highly ignored and deprived from several genuine rights like: fitment issue of 2005 batch GE-JTOs, EPF anomalies, superannuation benefit, discrimination in time bound upgradation, transfer and posting, fixation of seniority etc.

3. After formation of AIGETOA we have been continuously perusing with the management for our several issues but all in vain. After applying all of our efforts in most peaceful manner we have been compelled for mass demonstration at corporate office from 1st Dec. 2008 to 4th Dec. 2008. 

4. Demonstration was called off after intervention of Hon’ble minister of communication Thiru A. Raja and your assurance to form a committee to look into the matter by keeping proposed MT recruitment in abeyance. It was proposed that committee will deliver report on our charter of demands within 1 month by taking regular meeting with the representatives of AIGETOA.

5. Followed by your assurance one committee was formed headed by Shri R K Batra. It is to regret that this committee has taken only one meeting on 21st January 2009 with the representatives of AIGETOA and kept silent for long time.

6. With strong persuasion of AIGETOA your kind have granted us time on 19th May 2009 and have given patience listening for more than 3 hours in presence of Director (HR) and other officers from management and association side. 

7. Said meeting was very convincing and fruitful which was ended with your several affirmative assurances like consideration of 2005 batch pay anomalies, consideration of first time bound upgradation in 4 years, resolution of EPF issue, consideration of transfer cases, considering the date of training for financial upgradation etc. most good for the day was your positive comment about the proposed career progression of AIGETOA i.e. time bound functional promotion based on performance qualification and experience. Kindly recall your wording which is reproduced here: “proposed career progression by AIGETOA seems very good for the company as well as executives, same would be put up before other executives associations in true sprit and it may be considered with discussion and consent of these associations”
8. We were extremely happy after the said meeting and conveyed to the members in true sprit which induced amazing motivation not only among the members of AIGETOA but all other executives also as proposed career progression was inclusive growth and long pending demands from all.

9. but it was unfortunate of ours that bad day was still ahead as vested interest of unabsorbed ITS officers holding key post in corporate office not only diluted the assurances given by you but also given wrong feed back about professionally qualified executives. Finally all the issues finished with assurance only under the pressure and divide and rule policy of these ITS officers. This transition in attitude of management was nothing but totally breach of commitment which has created lot of dissatisfaction, unrest, unfaith and demotivation among members.

10. We again tried to peruse our issues in amicable way but management did not pay any heed towards our genuine issues and moreover committee formed to look into our genuine issues end with no recommendation, which ultimately forced us to serve notice for agitation giving more than 50 days time to resolve genuine issues amicably.
11. BSNL management was totally failed to consider our rightful demands during this period and even did not feel any need to call representatives of AIGETOA for mutual discussion/negotiation. 

12. We had tried our level best to avoid any agitation by giving notice more than 50 days in advance but it was BSNL management who forced us for the agitation by not responding to our notice.

13. Finally we have decided to go ourselves to discuss with the management just before the agitation in which your kind have agreed to look positively to some of our issues on the cost of our deserving career progression but completely denied for any writing commitment. Kindly recall your wording in one personal meeting about the proposed career progression which is reproduced here “I had implemented proposed time bound functional career progression long back if it would have been my own company but it is next to impossible in BSNL as many administrative work required to change the existing system which is not possible due to unwillingness of responsible authorities (deputanist ITS officers)”. This act from your side has forced us to execute our peaceful agitation program from 18th August 2009.

14. It is worth to mention that during agitation period also management has not called representatives of AIGETOA for discussion/negotiation but tried to crush the legitimate voice of the qualified executives in most bureaucratic manner. 
15. At last on 21st August considering the public image of the company and customer hardship we have called off agitation after getting assurance from Hon’ble MOC Thiru A. Raja to put the issues raised by us positively before BSNL management and to not take any action against agitating executives. Same has been communicated to you by the office of MOC in front of representatives of AIGETOA.

16. It is pertinent here to mention that there are several agitation/strike after formation of BSNL by different forum but no such action has been taken against the agitating officers for genuine cause.

17. it is also worth here to mention that under the written instruction of GM (SR), BSNL CO, local administration at many places threaten and forced members to give false written undertaking that they have not participated in the agitation despite control room was working at full flash. In this way action has been taken purely choose and pick policy based on the whims and fancy of ITS administration and projected wrong figure about the participants.
18. At many place salary has been deducted even for more than agitation period which is most illegal at law. 
19. In this situation instead resolving their genuine issues, taking action against the disadvantaged members of AIGETOA by deduction of salary is not only most biased and illegal but also highly bureaucratic and provoking in nature. 
So, considering the above facts I humbly request your kind to instruct the concern authority to immediate refund of salary deduction by converting their period of absence into the leaves.

Thanking you,               
Your’s faithfully,

(R P Shahu)
Copy to: 
1. Thiru A. Raja, Hon’ble MOC & IT for kind information and intervention please as per your assurance given to representatives of AIGETOA.
2. Shri Mallikarjun Kharge, Hon’ble Union Minister of Labour & Employment for kind information and intervention please.
3. Shri Harish Rawat, Hon’ble Minister of State for Labour & Employment for kind information and intervention please.
4. Director (HR), BSNL CO New Delhi.
5. GM (SR), BSNL CO New Delhi.

