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To

Shri Kuldeep Goyal
The Chairman & Managing Director

Corporate Office: Bharat Sanchar Nigam Limited

Bharat Sanchar Bhawan

Harish Chandra Mathur Lane, Janpath

New Delhi-110001

Subject: Participation of CMD BSNL thereby several officers, in CWC meeting of AIBSNLEA at Chennai during the business hours and Step Mother Approach towards the Direct Recruited Executives-Reg.
Respected Sir,

It is reliably learnt that you have made yourself available for the CWC conference of AIBSNLEA on 1st Dec. 2009 at Chennai despite your busy time schedule. It is regretted to mention that you have attended the said open session during the business hours of BSNL and moreover first day of the month. Due to your presence, the CGM’s of Tamil Nadu, Chennai Telephones, STR, STP and several senior officers like GM/DGM/DE/CAO along with several executives attended the same conference skipping their official duties and ignoring the business needs of our esteemed customers. You are well aware about the importance and work load especially on the 1st day of the month but during the mentioned day, the business of BSNL Chennai come to stand still situation, and several customers were put into hardships due to the absence of several executives including CGM/GM/DGM/DE/CAO level officers from their work place.


It may be recall that in your several letters to the employees you have emphasized the need of delightful services and world class customer care to our customers. But your own actions have negated your own statements and business ethics in deeds, and thereby promoting and advertising certain association, which is an unrecognized one just before the referendum. 
There is no apprehension for attending any conference of any association, if it is done off the business hour, but your unkind action has made our customers suffer badly.  It will render bad impression in the minds of customers that a CMD of an organisation like BSNL is more interested in promoting and encouraging associational activities during the peak business hours of the company rather than the business of the company, which is under the threat of revenue down fall for past five years.


It is strange to mention that you and BSNL management do not have sufficient time to resolve simple and straight HR anomalies for the direct recruited executives like 2005 batch pay fitment, 30% Post employment benefits contribution, mismanagement of EPF, withholding time bound financial up-gradation and many more. So far neither yourself nor Director (HR) has shown any interest or offered time to resolve these genuine issues of young executives which is causing the heart burns and depression to the young workforce of BSNL, ultimately affecting profitability of BSNL.

It’s equally sad to mention about your step mother approach with direct recruited executives that I had approached your office on 28th Oct 2009 seeking an appointment to discuss genuine issues in respect of direct recruited executives. But I was stoped at gate by the security on your instruction and hence not permitted to meet you citing your busy schedule but your generosity of attending such conferences by sparing more than 24 hours will be perceived wrongly by the employees that CMD is more inclined towards certain groups and promoting their forums in the context of upcoming executives’ membership verification in BSNL on the cost of the business of the company. And the same may be taken as bad precedent by your successors.

The need to the hour is Saving BSNL from the declining market share and profits, in this regard an executive of BSNL has written an amazing article titled as “RED ALERT!!  CAN BSNL BE SAVED?" in intranet discussion board of BSNL, giving time for such suggestion and acting upon will definitely improve the market share and profitability of BSNL instead of promoting the associations during working hours.

Therefore we appeal yourself to kindly be the role model in particular to young executives and in general for the employees of BSNL by optimising precious time, resources and putting effort towards resolving their genuine and legitimate issues before committing your generosity to attend such conferences in business hours.


     Thanking you.

Yours truly,

(RP Shahu)

General Secretary

Copy to, for information please: -

1)
Dr.Manmohan Singh, Hon’ble Prime Minister of India.

2)
Thiru A. Raja, Hon’ble Minister of Communication and IT.

3)
Shri Sachin Pilot, Hon’ble Minister of State for Communication and IT.

4)
Secretary, DOT.

5)
Chief Vigilance Commissioner, New Delhi.


