
No. GS/AIGETOA/107            Dated 20-02-2015 

 

To 

Sh. Anupam Shrivastava Ji 

The Chairman & Managing Director, BSNL 

Bharat Sanchar Bhavan 

Janpath, New Delhi 

 

Subject: Feedback of association on HR plan and staffing norms in BSNL.  

 

Respected Sir, 

 This association believes that BSNL management is much competent to 

decide business oriented staffing norms and work profile and hierarchy for the 

company. it is also the fact that for taking appropriate and better decision 

input from field units are much required for which Associations/Unions can 

be a best media. Unfortunately, consultant appointed for this purpose by the 

BSNL management has not taken any inputs from the associations. This 

association request BSNL management to schedule interactive meeting with all 

the association and unions of BSNL before finalizing the HR plan and staffing 

norms for BSNL. Our basic concerns to be incorporated in the HR plan and 

staffing norms are as under: 

1. After inception in Oct-2000 BSNL has recruited qualified Engineers and 

Account Professional at feeder cadre of executive level trough open All 

India Competition with the eligibility and other criteria exactly at par 

with Engineering Services. These qualified officers have some very basic 

expectations in terms of pay, promotion and pension at par with other 

Scheduled–A category of CPSE and any outside recruitment just above 

these qualified officers in the name of MT as proposed have no merit and 

the same will not only block our deserving career progression but also 

cause irrecoverable moral loss. It will be hard for the equally and even 

more qualified officers having 12 years experience in BSNL to work 

under direct recruits having zero experience and junior in age. 

 



2. From JTO equivalent to AGM equivalent officers must be clubbed in 

same operational band as recommended by consultant and career 

progression within this band must be time bound manner without 

vacancy consideration but with defined bench mark of qualification, 

performance and grade of service. For the succession plan of the top 

management there must be internal competitive exams from AGM 

equivalent to DGM with minimum 12 years of experience in executive’s 

cadre as already defined in DGM recruitment. 

 

Apart from the above feedbacks which are nothing but justified aspirations of 

the qualified officers in BSNL, this association would like to have interactive 

meeting with BSNL top management so that concern of BSNL management on 

various other proposal may be conveyed to every bottom line and vice-versa.      

          

 

 

(R P Shahu) 

General Secretary  

Copy to: 

1. Sh. A.N. Rai Ji, Director (HR) BSNL CO New Delhi for kind intervention. 

2. Sh. N.K. Gupta Ji, Director (CFA), BSNL CO New Delhi for kind 

intervention. 

3. Smt. Madhu Arora, GM (Restg), BSNLCO, New Delhi 

4. Sh. Shameem Akhtar Ji, Sr. GM (SR), BSNL CO New Delhi. 


